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The information in this brochure is not intended 
as a substitute for consultation with a doctor or health care professional.

Community Dental Service
Level 7, East Wing
Anne Caudle Centre campus
100 Barnard St, Bendigo VIC 3550
03 5454 7994 | dental@bendigohealth.org.au
Mon-Fri 8.15am to 4.45pm excluding Public Holidays

PATHWAYS FOR PUBLIC DENTAL 
TREATMENT FOR DENTURES
NO REFERRAL REQUIRED

HOMELESS & 
PEOPLE AT RISK OF 

HOMELESSNESS
SUPPORTED BY A LETTER OF 
RECOMMENDATION FROM 

THEIR CASE MANAGER

Who is eligible for treatment at a Public Dental Clinic?

Adults aged 18 years and over, who are health care or pensioner concession card holders.

The following groups have priority access to care if on a current concession card:

An eligible patient wants denture care

Is an existing denture
broken?

Is an existing denture
causing pain?

Is an existing denture
loose or worn?

Patient wants a denture.

They may have lost their denture 
or may want to get a denture

for the first time.

PREGNANT
WOMEN

ABORIGINAL &
TORRES STRAIT 

ISLANDER PEOPLE

REFUGEES &
ASYLUM SEEKERS

REGISTERED CLIENTS 
OF MENTAL HEALTH & 
DISABILITY SERVICES
SUPPORTED BY A LETTER OF 
RECOMMENDATION FROM 
THEIR CASE MANAGER OR 

STAFF OF SPECIAL DEVELOP-
MENTAL SCHOOLS

Patient to call Dental Services Bendigo Health.

They will be offered an emergency appointment within 
24hrs to 28 days depending on the priority category.

The patient will be asked questions to determine this.

Current Health Care Card or Pension Card required.

A co-payment fee may be required.

Treatment is for the relief of pain 
or the repair of the denture only.

Patient to call Dental Services Bendigo Health.

On proof of eligibility, the patient will be asked questions 
to determine if they will be offered an appointment.

Patients may be required to have their natural teeth 
checked prior to proceeding with dentures.

A co-payment fee may be required.


